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POSITION : FOOD & BEVERAGE ASSISTANT 

An exceptional opportunity exists for an experienced and charismatic Waiter / Waitress to work at 
b2 At Home our restaurant within the hotel. We refer to b2 At Home as ‘your space our place’ 7 days 
a week. A relaxed dining and working environment with lounge, library and restaurant space 
opening onto our private outdoor terrace and Bermondsey Square serving Breakfast, an All-Day 
Dining Menu and Afternoon Tea. 

The Bermondsey Square Hotel is a 4-star, 90-room luxury boutique hotel, designed to meet the 
needs of discerning guests from business travellers to foodies and fashionistas. Located in the heart 
of Bermondsey and a very short distance from London’s finest attractions, the hotel has comfortable 
and stylish accommodation. 

POSITION OVERVIEW 

Reporting to the Restaurant Management as a member of the b2 Crew you’ll be charming, 
motivated, exceptionally well groomed, discreet yet with the sparkling personality that’s essential in 
engaging with guests and the hotel team. 

You’ll be joining a talented team with a strong ethos for teamwork who deliver an exquisitely 
professional and personalised service. The b2 Crew ensure guests receive prompt and efficient 
service, knowledge of the menus, marketing and selling the menu by anticipating the guest needs, 
correct order taking with proper attentiveness and use of guest’s name. Full training will be given to 
ensure you are knowledgeable in all areas of food hygiene, health and safety. 

We’re keen to recognise and develop creative talent, and you’ll be furthering your career as part of 
the Bespoke Hotels Collection. We offer a supportive workplace with great training and 
development opportunities, competitive salary and a comprehensive benefits package including 
meals on duty. 

We encourage a diverse team, however you will be required to have an excellent level of written 
and spoken English and be eligible to live and work in the UK. 

WHAT WE CAN OFFER YOU; 

 Great opportunity for progression 
 5 day shift pattern week 
 Staff & Family Rate at the Bespoke Hotels Collection 
 50% discount on F&B 
 Contribution to Pension Scheme 
 Staff laundry 
 Meal on duty 
 Internal recognition schemes with full training 
 28 days holiday per year (including Bank Holidays) 
 For every year of service employees earn an additional holiday up to a maximum of 5 days 

over a 5 year period 
 Close to public transport links 

 Interested? Apply now by email enclosing you CV and covering letter to 
careers@bermondseysquarehotel.co.uk 


